TROUBLESHOOTING a pH-STAR when it does not appear to work












Please ask the Operator to do the following












1. Switch on the machine












2. Tell me what he then sees in the Display. Does it say "MEASURE" or is there any other message ,or is it BLANK ?












3. Turn off the machine and then plug in the charger with the adaptor and wait for about 30 minutes.












4. At this point, the ONLY way for you to know if the machine is charging or not is to feel the cover of the Charger with your hand.Âe machine is charging or not is to feel the cover of the Charger with your hand.Â 












5. If it is COLD then the pH-STAR is NOT charging. If it is WARM then it is charging.












6However, it is possible, but unlikely, that the Charger itself is faul;ty












7. If it is charging then leave it overnight and tomorrow morning then re-calibrate as I have previously showed you. i.e. set the temperature to 20 C and make sure the pH-STAR is set to pH 4.6. Put the blade into the pH 4.6 Buffer and move it around for ca 10 seconds and THEN press "ENTER".Â  Once you see a result like 1 or 2Â - press ENTER and it should automatically look for the Buffer pH-7.0. Repeat the process in this buffer. If it is correct it will go automatically to "MEASURE" and everything is 100% and ready to work.












8. Its not necessary to CALIBRATE every day. The machine will always tell you when it needs Calibration !Â  Otherwise once a week should be enough












9. You then need to check the Electrode. First make sure there are no AIR bubbles in the tip of the probe. If there are, take out the Electrode and shake itÂ vigorously until the air bubble vanishes.












10. Remember that the Electrodes get slower with age and will start to deteriorate after some months of constant use. It may then be Â prudent to change theÂ Electrodes for a new one. I have plenty here in stock.












11. I nowÂ want you to do some otherÂ tests but first make sure the machine isÂ FULLY chargedÂ and that you have selected pH 4.6 in the CALIB menu.Â 












12. Turn off the Barcode reader as I showed you.












13. Then proceed as under.












14. Go into "SYSTEM"-












15. Put the probe into a pH-4.6 Buffer and press enter-Â 












16. ThenÂ  you should see on the top LEFT of the displayÂ  O:730 or something close to this ( Range of 690 to 780)Â after say 10 seconds or so.Â  Do not worry about the other three readings you will see flashing !Â 












17. Then do the same thing for Buffer pH 7.0- Press enter and you should see it settle after say ten seconds at 0:520 or (Range of 490 toÂ  580).Â Â 












18. If you get these result this means the Electrode is 100% perfect. If not the Electrode needs to be changed for a new one.












19. To then prove this, put the Blade into a pH 4.6 Buffer and wriggle it around for 15 seconds or so and you will see the pH Dropping down to close to 4.6- it may or may not get to it precisely as air temperature will effect the reading slightly.Â  Clean the Blade and insert it into the pH 7.0 Buffer and you will also see the same thing happening.












Further information from:












Val W Stone B.Agr.Sc.,

STONE FOOD MACHINERY LTD

14 North Main Street

Wexford

Ireland

Tel: +353 53 91 47800

Fax: +353 53 91 47799

Mobile: +353 86 2570492

e-mail: valstone@iol.ie 

SKYPE address: valstone
